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Research purpose
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▪ To assess their attitudes and behaviors related to the 
coronavirus (COVID-19) public health emergency. 

▪ The survey included a battery of questions about anxiety, sense 
of preparedness for coping with the outbreak, perceptions of the 
job performance of public leaders, and related issues.



Methodology
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▪Online survey of N=507 Oregonians ages 18+

▪Conducted March 24–30, 2020; 15 minutes to complete

▪Quotas and statistical weighting by gender, age, education, 
race, area of the state and political affiliation to match Oregon’s 
general population

▪Margin of error ±4.4%

▪Due to rounding, some totals may differ by ±1 from the sum of 
separate responses



MOOD
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GAD-7 Anxiety Scale

Over the last two weeks, how often have you 

been bothered by the following problems? 

• Feeling nervous, anxious or on edge

• Not being able to control or stop worrying

• Worrying too much about different things

• Trouble relaxing

• Being so restless it is hard to sit still

• Becoming easily annoyed or irritable

• Feeling afraid, as if something awful might 

happen

Item scores
Not at all = 0

Several days = 1

More than half the days = 2

Nearly every day = 3

Total scores
0 – 4 Minimal

5 – 9 Mild anxiety

10 – 14 Moderate anxiety

15 – 21 Severe anxiety

12%

19%

28%

41%

Severe

Moderate

Mild

Minimial

Oregonians’ anxiety levels



6.1
6.8

7.7

5.7
7.1

8.4

7.3
6.3

7.4

6.8
8.0

5.9
8.1

2.8
6.3

9.2
9.9

$100k+
$50-100k

<$50k

4-year degree
2-year/some college

HS or less

Rest of state
Willamette Valley

Portland metro

White
Person of color

Men
Women

65+
45-64
30-44
18-29

Demographics

Average GAD-7 scores
scale 0-21, higher scores more anxiety
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5.8

6.6

9.8

6.9

6.0

8.9

5.9

8.8

5.5

8.5

Less concern

Same concern

More concerned

Exagerated

About right

Underestimated

Prepared

Not prepared

Not worried

Personally worried

Coronavirus attitudes
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34%

19%

25%

21%

Safe from           
threats

28%

26%

36%

10%

Connected to family 
and friends

17%

21%

31%

31%

Sense of hopefulness 
about the future

26%

24%

32%

19%

Able to control what is 
important

Not at all

Several days

More than 

half the days

Nearly 

every day

In the last two weeks how often have you felt 
the following ways?



Is Oregon headed in the right direction or on the
wrong track?
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Right 
direction

40%

Wrong 
track
41%

Don’t 
know
19%

58%

32%

30%

Democrats

Republicans

NAV/other



Is Oregon headed in the right direction or on the
wrong track? (DHM Research surveys)

DHM RESEARCH | CORONAVIRUS SURVEY  | MARCH 2020 9

2001 2002 2003 2004 2005 2006 2007 2008 2009 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020

66%

21%

40%



How worried are you about your personal financial 
situation?
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Very

23%

11%

23%

28%

34%

38%

45%

$100k+

$50-100k

Less than $50k

45%

60%
63%
Worried

Somewhat

40%

Not too

23%

Very

23%

Very

23%

Very

23%

Not at all

11%
73%



How worried are you about your personal financial 
situation? (DHM Research surveys)
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65%

69%

65%
64%

61%

54%

51%

58%

50%

63%

2011 2012 2013 2014 2015 2016 2017 2018 2019 2020

Somewhat/very worried



CORONAVIRUS



How worried are you that the following people will be 
infected with coronavirus?
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19%

26%

35%

22%

16%

34%

34%

35%

35%

31%

You

Household member

Family member not in
household

Close friend

Someone who relies on
you for medical care

Very worried   Somewhat

53%

60%

69%

57%

47%



How prepared are you to deal with a coronavirus infection if 
you or someone in your household contracted the virus?
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59%
Prepared

Very

11%

4%

9%

15%

7%

10%

7%

20%

20%

24%

35%

23%

26%

39%

26%

$100k+

$50-100k

Less than $50k

65+

45-64

30-44

18-29 46%

45%

36%

30%

50%

33%

24%

Somewhat

48%

Not too

29%

Not at 

all

11%



Some people may feel like they need help in the coming days 
as we address the challenges of coronavirus. Do you think you 
will need help in the following ways?
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12%

11%

9%

23%

19%

18%

Getting basic needs
Yes, certainly / Yes, maybe

35%

29%

28%

Getting to the store to 

buy basic needs

Getting to medical 

appointments

Picking up prescription 

drugs



Some people may feel like they need help in the coming days 
as we address the challenges of coronavirus. Do you think you 
will need help in the following ways?

DHM RESEARCH | CORONAVIRUS SURVEY  | MARCH 2020 16

15%

18%

21%

24%

Paying for essential living expenses
Yes, certainly / Yes, maybe

Paying your rent or 

mortgage

Paying for basic needs, 

like food, medicine and 

utilities 

36%

41%
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Very

19%

Somewhat

52%

That you would recognize the symptoms of 

coronavirus?

Very

19%

Somewhat

53%

That you would know what to do if you or a 

member of your household developed 

coronavirus symptoms?

72%
confident

71%
confident

How confident are you…



Do you think that the news coverage of coronavirus has 
been exaggerated, been about right, or underestimated?
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19%

22%

23%

24%

24%

37%

10%

65+

45-64

30-44

18-29

NAV/other

Republican

Democrat

Exaggerated

22%

41%

24%

12%

Exagerated About right Underestimated Don't know



Compared to other people in your life, do you have more
concern about coronavirus, about the same concern, or less 
concern?
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11%

20%

22%

29%

24%

11%

22%

65+

45-64

30-44

18-29

NAV/other

Republican

Democrat

More concern

20%

51%

23%

5%

More Same Less Don't know



I know where to find credible information about 
coronavirus.
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82%
Agree

Strongly 

agree

32%

Somewhat 

agree

50%

41%

29%

27%

39%

38%

23%

27%

21%

37%

44%

49%

55%

46%

54%

49%

56%

41%

56%

49%

44%

4-year

2-year/some college

High school or less

65+

45-64

30-44

18-29

NAV/other

Republican

Democrat 87%

86%

77%

68%

79%

88%

93%

73%

84%

90%



Do you approve or disapprove of the job performance of 
the following when it comes to managing coronavirus?
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22%

17%

28%

22%

35%

15%

20%

37%

46%

48%

44%

51%

12%

20%

13%

12%

7%

15%

40%

18%

5%

5%

2%

10%

6%

8%

8%

12%

11%

9%

Pres. Donald Trump

Gov. Kate Brown

Centers for Disease Control

Oregon Health Authority

Hospitals in your community

Your local government

Strongly approve Strongly disapprove



Do you approve or disapprove of the job performance of 
the following when it comes to managing coronavirus?
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12%

75%

77%

78%

78%

31%

76%

68%

45%

52%

70%

67%

Pres.
Trump

Gov. Brown

CDC

OHA

Percent who approve of job performance

Democrats

Republicans

NAV/other



DHM RESEARCH | CORONAVIRUS SURVEY  | MARCH 2020 23

88%

84%

87%

76%

10%

13%

11%

19%

2%

3%

2%

5%

Social distancing

Self-isolation

Quarantine

Shelter in place

Yes, certain Maybe, but not certain No

Do think you know what these terms mean?
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Do you think the problems associated with coronavirus 
will be better, the same or worse in….

2% 6%

29%

52%
63%

11%

33%

44%

24%
13%

43%

31%

10% 3% 5%

33%

20%
4%

7% 4%

12% 9% 12% 14% 15%

One week One month Six months 12 months 18 months

Much better

Somewhat better

Somewhat worse

Much worse

Don’t know
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Since coronavirus arrived in Oregon in early March, have 
you done any of the following?

42%

48%

39%

64%

24%

19%
Had an argument with a friend or family 

member about coronavirus

Stopped paying attention to the news because 

of anxiety about coronavirus

Spent more time paying attention to news to 

keep up with developments about coronavirus

Missed a birthday, anniversary, wedding or some 

other special event because of coronavirus

Reached out to family or friends more often to 

help manage anxiety about coronavirus

Started a new project because you have more 

time
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Should local governments keep funding measures on 
the ballot?

17%

36%

46%

Continue as planned. There are many 

community needs in addition to managing 

coronavirus and voters should be able to 

decide what to fund.

Take these funding measures off the 

ballot. Local governments need to dedicate 

their full attention to managing coronavirus 

and these measures are a distraction.

Don’t know
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Should local governments keep funding measures on 
the ballot?

15%

28%

57%

22%

33%

44%

15%

43%

41%Portland metro

Willamette Valley

Rest of state

Continue as planned. There are many 

community needs in addition to managing 

coronavirus and voters should be able to 

decide what to fund.

Take these funding measures off the 

ballot. Local governments need to dedicate 

their full attention to managing coronavirus 

and these measures are a distraction.

Don’t know
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